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President
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Korby Effland

Secretary/ Treasurer
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Trustee

Jeff Bina
Trustee

Trey Hinkson
Trustee

Terry Olsen
Trustee

Jim Witt
Trustee

STAFF
Chuck Goeckel
General Manager

MEMBER SERVICES

> Viasat Internet Services
» Online Payment Options
» Outside Security Lighting
» Power Surge Protection
»> Rebate Programs

For more information,

call us at 620-767-5144 or visit
our website at

www flinthillsrec.com.

THIS INSTITUTION IS AN
EQUAL OPPORTUNITY PROVIDER
AND EMPLOYER.
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FROM THE MANAGER

The Season of Giving

As the holiday
season
approaches and
the air turns crisp,
we're reminded
that this truly is
the season of
giving. It’s a time
for gratitude,
generosity and
looking out for one another — and at
Flint Hills REC, that's something we take
to heart year-round.

You've probably heard us talk about
our concern for community. It's not
just a nice phrase — it’s one of the
core principles that makes electric
cooperatives like ours different from
other utilities. We're not just here to
keep the lights on (though of course,
we're always working hard to do that).

Chuck Goeckel
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PO.Box B | 1564 S. 1000 Road, Council Grove, KS 66846
620-767-5144 | www.flinthillsrec.com
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We're here to make life better for the
people we serve — our members, our
neighbors and our friends.

Over the years, we've faced
challenges together, and every time,
our co-op family has stepped up. We've
come together to support those in
need, to keep our community strong
and to build something better for
the future. That spirit of generosity is
never more evident than during the
holiday season.

Take the Sharing Success program,
for example. Flint Hills REC teams up
with CoBank to give to local charitable
organizations, such as local CORE
Communities, and local food banks to
just name a few.

We're also proud to support local
students through our youth programs.
This is where we send some of our

Continued on page 12B »

from our co-op family to yours

Our offices will be closed Thursday, Nov. 27,
and Friday, Nov. 28, to celebrate the holiday.
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STAY TOASTY
AND WARM WHILE

When the winter winds blow, it is tempting
to adjust the thermostat up a few degrees.
However turning to other ways to help
keep you warm could help reduce your
energy bills. Each degree you reduce your
thermostat saves 1% on your heating bill.

No one home during the day? Lower
your thermostat 7-10 degrees to save!

i®

BUNDLE up by wearing
layers and heavy socks.

Ways to stay
warm when it's
cold outside:

GET your body moving and
stay active.

CAULK windows and
doorframes that leak air.

£

REPLACE OR UPDATE old or
ineffective door seals.

REDUCE how long you use
ventilation fans (they
transfer warm air outside.)

KEEP your furnace clean and
change your filter monthly.

MAKE SURE your home’s heating
system is working properly.

HUMIDIFY your home
ot to make air feel warmer.

LET THE SUN SHINE IN during the day
and close window coverings at nights.

é

Use portable space heaters safely and for
short amounts of time — extended use
can cause your energy bill to spike!

KEEP the fireplace damper
closed when not in use.

SOURCE: DEPARTMENT OF ENERGY,
WWW.SAFEELECTRICITY.ORG
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community’s brightest young people

to the Electric Cooperative Youth Tour
in Washington, D.C., to see democracy

in action and the Cooperative Youth
Leadership Camp near Steamboat
Springs, Colorado, where they will build
on their leadership skills and learn about
how cooperatives work. That's giving in
the most meaningful way — by investing
in tomorrow’s leaders.

And because we care deeply about
safety, we also spend time visiting
schools throughout the communities
we serve, holding demonstrations and
teaching folks of all ages how to stay
safe around electricity. We believe
knowledge is a gift too — and we love
sharing it.

You'll also find our team out in the
community beyond work — coaching
youth sports, volunteering at local

events, serving on non-profit boards,
and partnering with our chamber of
commerce to keep our local economy
strong. Because when you're part of a
co-op, giving back isn’t a requirement —
it’s just what you do.

While the holiday season is a festive
time, we understand these can be tough
times for many. If you need advice on
saving energy to reduce your energy
bills, want to explore payment plan
options, or you simply have questions —
please don't hesitate to reach out. We're
here to help, not just during the holiday
season, but all year long.

At Flint Hills REC, we believe concern
for community is more than a value —
it’s the heart of who we are. And during
this season of giving, we're especially
grateful to be part of such a caring,
generous community.

TURKEY FRYER Sadedy 7400

Keep holiday meals joyful — don't let a fire ruin the feast.
Deep-frying a turkey can be delicious, but it’s also one of the riskiest ways to cook.
Before you plug in or fire up a fryer, follow these safety tips:

Use outdoor

fryers at LEAST S zjslfyathawe q
10 FEET AWAY g i3

from L
buildings, garages
and overhangs.

Use a

to make sure
oil is at the
recommended temperature.

Test oil level

by filling fryer 3

with waterand = ~
lowering the — ~Z&
turkey to see

how much oil is needed. Dry

| Wear oven

completely before adding oil.
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dry turkey —
never fry a frozen one.

| Never leave

a fryer

£ unattended.
Keep children
and pets at

LEAST 3 FEET AWAY.

thermometer ' A d

mitts and use |

long utensils to
avoid contact

with hot surfaces and oil.

7, \. Place the fryer " &%
= “Jonaflat,sturdy /| =
| surfaceand  /
don't move it
once it’s heating.

Avoid
) overloading
“outlets if using
B8N an electric
fryer; unplug other appliances
before use.

Consider using
an electric
fryer or going
oil-free with
an air fryer for safer indoor
cooking options.




COMING THIS DECEMBER:

Starting with your December statement, Flint Hills REC will unveil a redesigned electric bill. The new format features a more
streamlined layout and provides clearer, more detailed information about your energy usage and charges.
To help you navigate the updated design, we've included an example bill below with explanations for each section.

FOLLOW THE NUMBERS BELOW AS A GUIDE TO READING YOUR NEW BILL FORMAT.

Amount due Pay By Phone: 355
on account FL]NT HILLS PR EE Mo e )
: ine: wwnw flinthill
F?urul Electrn: Cacperat:ue After """"D"hi: ?;23?‘;87 5144 i
. Billing Date: 07/01/2025
Your account number. Please refer : SSReeens Bul Dus Dot __07/18/2025
’ e mportant Messages Previous Balance $128.31
to this number when calling in or 93 Payment Received '
. e mindful of which appliances are Other Charges/Credits -$I§g.§;
making payments. running in your hame. For example, avoid Balance Forward 8572
using the clothes dryer i Current Charges )
ryer and dishwasher Total Amount Due 07/18/25 :1;;.9’?

simuttaneously. Managing your appliance
usage effeclively can help reduce overall
energy demand.

Billing Summary shows activity
since last billing.

Message Center for important

messages from Flint Hills REC.
@ Service Address: 123 ANy ST

Meter location and meter reading

Blnnbutm Transmission

Usape
kWi kw

information. Klowatt Hours (I\aw'_rlu W) (Vortiyighe wonty D""' '
] anvice Chang
By following the graph key, = s m“w.w:-;ta:;m Rumesom  suco(@
you can see monthly usage i1 Distrioution Demand Charge 2.0 kW @ 2.08000 84320
. = L lwﬂﬂfhﬂ Demand Adj TORW @ 4.09000 $33.60
and compare your usage with the - | | g =imons ool
. X0 + -
previous year. i = & B g 2B EGS @'cmc"‘"’“”"'mm si00)
o
Current details =D
of charges. E e
nergy Last Month This Momh Last Year i
Usage Avg Daily Use Avg Daily Cost  Avg Daily Temp
Account number and amount Comparison
due. Return stub with your check

or cash payment.

‘ KEEP

v SEND

FH FLINT HILLS

Ruml Ele(lnc Cmpe ut-w

Council Grove, KS 66846-0610

1564'S. 1000 Rd Council Grove, KS, 66846
Office Hours: Mon-Fri 8:00 AM- -Moon & 1:00-5:00 P

JOHN DOE
123 ANY ST
ANYWHERE, DSA 99359

LTI e P A T N ST

PO BoxB @

Total Amount Due 7/18/2025
Total Amount Due after 7/18/2025
Checks must be in LS. funds and drawn on a U.S bank, -

FLINT HILLS RURAL ELECTRIC CQOP
ropdir ERATIVE, INC.
COUNCIL GROVE KS 66846-0610

LT U L O T O T

IR =

180270000003405 000000000000000000070220257

Please remember to visit us at www flinthillsrec.com and sign up for SmartHub. SmartHub is a

fast and convenient way to view usage history, make a payment, and manage your account.
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FALL SAFETY
CROSSWORD PUZZLE

Fall is in full swing, and that means the leaves are changing, the weather is crisp and the
holiday season is just around the corner! But the fall season also brings a higher risk of home
fires and electrical safety hazards. Read the safety tips below and use the clues to complete the

crossword puzzle. CHECK YOUR WORK IN THE ANSWER KEY. En e r

g Lo 4" Explorers

An should always be in the kitchen when something Make sure all are

is cooking. blown out before leaving a room.
2 ACROSS: 5 DOWN:

Keep any items that can burn away from the stove, Smoke should be tested every month to ensure they

and other cooking appliances. are working properly.
3 DOWN:

Candles and should only be used by adults.

5 DOWN
1 ACROSS
3 DOWN
4 DOWN

2 ACROSS

SWYV1Y :NMOA S ‘ST1ANYD :NMOA ¥ ‘STHILYW :NMOAQ €
“431SVYOL :SSOYIV T ‘LINAY SSOUIY L *AIN YIMSNY
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